
 
 

ORGANISATIONS TO CONTACT TO MAKE A COMPLAINT 
 

Below are some useful contact numbers if another organisation is 
responsible for dealing with a specific problem. 
 

 

Type of Nuisance/ASB Agency/Organisation Phone 

Unacceptable behaviour by 
children and youths 

PSNI 
Community Associations 

Schools 

999 or 
101 

Noise Belfast City Council Noise Unit 
Belfast City Council 

Environmental Health 
Department 

028 9032 0202 

Neighbour disputes Mediation NI 028 9043 8614 

Late night visitors PSNI 999 or 101 

Verbal abuse PSNI 999 or 101 

Harassment PSNI 999 or 101 

Intimidation PSNI 999 or 101 

Threats of violence PSNI 999 or 101 

Hate crime PSNI 999 or 101 

Assault PSNI 999 or 101 

Abandoned cars Belfast City Council 028 9032 0202 

Rubbish dumping, litter 
and/or dog fouling 

Belfast City Council 028 9032 0202 

Parking disputes Road Service 028 9054 0540 

Uncontrolled pets and 
animals 

Dog warden 028 9032 0202 

Alcohol and Drug abuse and 
related nuisance 

PSNI 
Social Services 

PBNI 

101 
028 9032 7156 
028 9052 2522 

Damage to property 
(including vandalism, graffiti 
and arson) 

Community Association 
CRJ 

Alternatives 

028 9071 7077 

Boundary disputes Mediation NI 028 9043 8614 

Trespass PSNI 999 or 101 

Criminal behaviour (including 
burglary, prostitution etc.) 

PSNI 999 or 101 

Domestic violence and abuse PSNI 999 or 101 

 

tel:02890320202
tel:+44-28-9043-8614
tel:02890320202
tel:02890320202
tel:02890540540
tel:02890320202
tel:02890327156
tel:02890522522
tel:02890717077
tel:02890438614

